
Eligibility Statement

Steps to Work

Are you eligible for support? 
Steps to Work aims to promote and deliver services for the benefit of those who are 
unemployed, offering practical advice and personal support. For the benefit of people 
who are employed, we aim to offer practical advice, personal support and the 
promotion of employment, training, development and tuition; this is within the 
Metropolitan Boroughs of Walsall and Wolverhampton. 

Our Aim is a simple one- Steps to Work is committed to making a real, lasting 
difference to peoples lives’ whilst providing local businesses with quality staff ‘We 
will work with our current and future customers to develop and deliver a range 
of first class measures to support training and the creation of sustainable 
employment that will lead to improved levels of skills and employment within 
the Black Country and make a positive difference to people regardless of their 
background’. 

If you live in Walsall or Wolverhampton are 16+ and are either currently 
unemployed and would like practical advice and personal support to find a job, 
or you are employed and would like advice and guidance on training, 
development and tuition, then please contact Steps to Work, using the relevant 
contact details below. You will be signposted to the most suitable service by a 
member of our staff. 

STEPS TO WORK WOLVERHAMPTON: 01902 719910
 St Johns House, St Johns Square, Wolverhampton, WV2 4BH

Please be aware that sometimes our funding can only cover eligible people from 
certain wards, eligibility can differ depending on where you live, your age and length 
of unemployment. Steps to Work will always endeavour to offer as much assistance,
advice, guidance and training wherever possible to ensure that you find employment 
or training. However, where we cannot fund a service or offer funded support, we will 
signpost you to a suitable organisation that will be able to assist you further. 

Walsall: Aldridge Central & North; Aldridge North & Walsall Wood; Bentley & Darlaston North; 
Birchills Leamore; Blakenall; Bloxwich East; Bloxwich West; Brownhills; Darlaston South; 

Paddock; Palfrey; Pheasey Park Farm; Pleck; Rushall Shelfield; Short Heath; St.Matthews; 
Streetly; Willenhall North; Willenhall South 

STEPS TO WORK (Walsall Ltd):  01922 627 555 / 01922 651870
Challenge Building, Hatherton Road, Walsall WS1 1XS

Wolverhampton: Bilston East; Bilston North; Blakenhall; Bushbury North; Bushbury South& Low 
Hill; East Park; Ettingshall; Fallings Park; Graiseley; Heath Town; Merry Hill; Oxley; Park; Penn; St 
Peter’s; Spring Vale; Tettenhall Regis; Tettenhall Wightwick; Wednesfield North; Wednesfield 
South


